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Al Initial Emergency Report Form 1% ENERCAPITA

First On-Scene Actions

Evacuate

Get to a safe area immediately.

Move upwind if release is downwind of you.
Move crosswind if a release is upwind from you.
Move to higher ground if possible.

Alarm

Call for help (“Man Down”).
Sound bell, horn or whistle, or call by radio.
For medical emergencies, call 911.

Assess

Take head count, locate any casualties. Consider all of the hazards.
Fill out information below to complete assessment.

Protect ‘

Put on breathing apparatus before attempting rescue.

Rescue

Remove victim to a safe area.

First Aid ‘

Follow the standard first aid protocols at worksite. (CPR, etc.)

OO0 O00O0O00000|o0o0aaan

Medical Aid

Arrange transport of casualties to medical aid.
Provide information to Emergency Medical Services (EMS).

Report taken by

Incident Details To be completed by the person involved or notified

Date / Time

Name of person calling

Caller Telephone

Incident Location

Event Summary

Notified O No

Agencies O Yes Who?

O Liquid Spill O Other

Event O Incident contained or controlled O Intermittent control possible
Status O Imminent control possible [ Incident is uncontrolled
Site Type O Well O Pipeline O Tank Farm/Storage O Battery/Plant/Facility O Other
O Sour Gas Release O Sweet Gas Release [ Pipeline Break L Se_curity (theft, threat,
Incident terrorism)
Type O Loss of Containment O Fire/Explosion O Worker Injury/Fatality [ Vehicle/Transportation

Section 1: Initial Response Page 1 of 2



A1l Initial Emergency Report Form 1% ENERCAPITA

Public Health and Safety O Could be jeopardized O Is jeopardized
Public Protection Measures Taken O Notification O Evacuation O Shelter-in-place [0 Roadblocks
Worker Injuries [ First Aid [0 Hospitalized [ Fatality [0 Other
Distance to nearest surface development km | Distance to nearest urban centre km
Details
Release Impact O On-Lease [ Off-Lease  Product Amount
Gas Readings H2S SO2 LEL Other
Distance to nearest watercourse km | Weather Conditions
Details
Media Regulator PUbl.iC .

OYes [ONo OYes [ONo | Affairs/ICommunity OYes [ONo
Involvement? Involvement? .

Relations Issues?

Details

Notes / Instructions Provided:

Distribute this completed report to all Key Response Personnel
Note: Ensure the First On-Scene Actions have been completed before proceeding to the Five Step Initial Response Guide.

Section 1: Initial Response Page 2 of 2



( ) Step 1 - Level of Emergency Step 2 - Internal Notification "
First Determine Level of Emergency: a Follow the Internal Emergency Notification Flowchart to determine who needs to be notified. 2
- a Alert / Minor o Relay the information in the completed A1 Initial Emergency Report Form. =
On-Scene <3
. 0 Level 1 Emergency o Mobilize internal resources to the site, to the Incident Command Post (ICP), to the Corporate Emergency o B
Actions Q te"e: § Emergency Operations Centre (CEOC), or place them on standby as required. 285
a Leve mergency S &
Evacuate Use the followi . 23
Alarm Use the following resources: se Ihe foflowing resources- e o X
Assess » Section 1: Initial Response (Level of Emergency) . Sect!on 1: Initial Response (_In.tgr_nal Emergency Notification F!owchart) né o3
Protect . The Emergency Assessment SmartPhone App. (Search H,Safety or :E . Sect!on 2 Roles & Responsibilities (Response Team Phone List) S g
Rescue Emergency Assessment in the App Store). — + Section 6: Forms (A1) §,Qo:
:nlrzt A'Id Aid Note: The OGC and the AER state that the licensee must use either the Incident % &
edical Al Classification Matrix (BC) or the Assessment Matrix for Classifying Incidents (AB) to g g
Refer to A1 Initial determine the Level of Emergency. |If the incident overlaps more than one level, KO
Emergency Report always choose the highest level. [ﬂf 3
Form

. B e 1 R ——— E———

Step 1

Level of Emergency

A

. g . . . g Step 5 B

Step 3 - External Notification Step 4 - Incident Briefing Public Safety [

o Follow the External Emergency Notification Flowchart to determine which external agencies need to be notified. Complete an ICS 201 Incident Briefing Form: : o
) ] ] ] a Define incident details and an operational period (page 1). Step 4 : 8 o
a 911 (police, fire, ambulance) 0 Health Authority / Health Services « Establish the On-Site Command Post (OSCP) and ICP. 8 Incident Briefing : 3 Note: _Initial Response s
. . . . . . c ' . 11

0 Regulatory agency to confirm the Level of Emergency 0 Air Monitoring (at all levels of emergency) a chgment c.urrejnt incident objectives, strategies and tactics (page 2). o ' &’ takes place over a .‘C“
a Prioritize objectives (page 2). o Step 3 [ single operational o
0 Local Authority (Cities, Towns, Villages, Counties, M.D.s, R.D.s, R.M.s, Special Areas, Reserves, etc.) a Define initial Incident Command Structure (page 3). 3 External Notification : ;g period (optimally 8 to 12 o
0 Identify required resources and when they'll be available (page 4). x S 7:2’[3%3 95?‘;1.”‘” :g S
0 Use the following resources: ® Step 2 ' 8— resolved within the first 15
« Section 1: Initial Response (External Emergency Notification Flowchart) Use the following resources: = Internal Notifi ) operational period. ©
« Section 5: External Agencies (Provincial Notification Matrix) « Section 1: Initial Response (ICS 201) £ ) D
« Area Specific Information (White tabs) « Section 6: Forms (ICS 201) : uZ_ (14

Step 5 - Initiate Public Safety

First On-Scene
Actions

0 Determine the hazard area; start with Emergency Planning Zone (EPZ) as 0 Dispatch Rovers to patrol the EPZ. 0 Establish a Telephoner Team to notify residents to evacuate or shelter-in-

default. a Follow safety procedures and have appropriate PPE. place as required.

0 Identify the affected surface developments and area users. (Houses, 0 Search the EPZ for transients. 0 Notify special needs residents at a Level 1 Emergency and provide the
businesses, guides/outfitters, trappers, schools, other oil and gas 0 Assist residences that require evacuation assistance. option to evacuate voluntarily.
operators, etc.) o Investigate surface developments that are identified as vacant or those a Follow-up phone calls to address resident inquiries.

0 Determine the appropriate public protection measure for the affected who were unable to contact. 0 Record all phone calls and communications using the following forms: ICS
surface developments and area users. (Evacuation, shelter-in-place and/or o Post notices on all outside doors of empty surface developments, vehicles, 214, B3, B6, B7, & BS.
ignition) etc. 0 Regularly provide status updates to the Public Safety Group Supervisor.

0 Coordinate evacuation outside of the EPZ with the local authority, if o Record all contacts, communications and monitoring readings using the
required. following forms: ICS 214, A5, B3 & B5. Use the following resources:

0 Utilize broadcast media to notify public outside of the EPZ in immediate  Monitor and record air quality readings using the following forms: ICS 214 « Section 2: Roles & Responsibilities (Telephoners)

evacuation situations.

& A5. (Smoke, plumes, wind, etc.) . Section 6: Forms u
0 Provide status updates to the Public Safety Group Supervisor at I Ve e
Use the following resources: established intervals.

« Section 1: Initial Response (Public Protection Measures Flowchart)
« Section 4: Emergency Response Procedures (Public Protection

Measures) Use the following resources: - -
« Area Specific Information (Map / EPZ calculation tables) + Section 2: Roles & Responsibilities (Rovers) n I I a

Response

« Area Specific Information (Map)

0 Follow safety procedures to safely establish roadblocks wherever a road o Dispatch Air Monitoring personnel to the nearest residence / public facility 0 If residents are evacuated, dispatch a Reception Centre Representative to
intersects with the EPZ and advise vehicles to reroute. downwind of the incident. the reception centre location. u
0 Record all vehicle encounters and air monitoring readings. Complete the 0 Follow safety procedures and have appropriate PPE. 0 Meet and register evacuated residents. u I e
following forms: ICS 214, A5, B3 & B4. 0 Monitor and record air quality readings using the following forms: ICS 214 0 Record contact information for those who choose to stay elsewhere.
0 Gain permission from the Public Safety Group Supervisor for response & A5. (Smoke, plumes, wind, etc.) Complete the following forms: ICS 214, B1, B2 & C2.
vehicles to enter the hazard area. 0 Provide status updates to the Public Safety Group Supervisor at 0 Regularly provide status updates to the Public Safety Group Supervisor
o Provide status updates to the Public Safety Group Supervisor at established intervals. (those who have arrived and those who have not yet arrived).
established intervals.
Use the following resources: Use the following resources:
Use the following resources: . Section 2: Roles & Responsibilities (Air Monitors) « Section 2: Roles & Responsibilities (Reception Centre Rep) “wr
. Section 2: Roles & Responsibilities (Roadblocks) . Section 6: Forms - Section 6: Forms 47
« Section 6: Forms HoSafety

« Area Specific Information (Map)

Note: This document is to be used as a guide only. It is not meant to replace the use of the ERP and does not eliminate the need for ERP related training. Revised January 2019






Step 1 — Level of Emergency 257 HoSafety

L theey  Assessment Matrix for Classifying Incidents

Regulator Follow these 3 steps to determine the Level of Emergenc
Step 1 ‘ Table 1 — Consequence of Incident ‘

Rank Category Example of Consequence in Category

O No worker injuries.

O Nil or low media interest.

[ Liquid release contained on lease.
[0 Gas release impact on lease only.

1 Minor

O First Aid treatment required for on-site worker(s).

O Local and possible regional media interest.

O Liquid release not contained on lease.

[0 Gas release impact has potential to extend beyond site.

O Worker(s) requires hospitalization.

[0 Regional and national media interest.

O Liquid release extends beyond lease — not contained.

[0 Gas release impact extends beyond lease — public health / safety could be jeopardized.
O Fatality.

O National and international media interest.

4 Catastrophic | O Liquid release off lease not contained — potential for, or is, affecting water or sensitive
terrain.

[0 Gas release impact extends beyond lease — public health / safety jeopardized.

Under “Example of Consequence in Category” column, select the box with the worst consequence that currently fits the incident. For
example, if there is a fatality on site you must select the “Catastrophic” category which would give you a “Rank” of 4.

Descriptor Example of Consequence in Category

2 Moderate

3 Major

. The incident is contained or controlled, and is unlikely to escalate. There is no chance of
1 Unlikely iy . o X
additional hazards. Ongoing monitoring required.
2 Moderate Control of the incident may have deteriorated but imminent control of the hazard by the duty
holder is probable. It is unlikely that the incident will escalate.
Imminent or intermittent control of the incident is possible. The duty holder has the capability of
3 Likely using internal and external resources to manage and bring the hazard under control in the near
term.
Almost . . L . .
- The incident is uncontrolled and there is little chance that the duty holder will be able to bring
Certain or . - . . .
4 Currently the hazard under contrgl in .the near term. The duty holder will require assistance from outside
Occurring parties to remedy the situation.

* What is the likelihood that the incident will escalate, resulting in an increased exposure to public health, safety, or the environment?

Sum the “Rank” from Table 1 and Table 2 to obtain the Risk Level and the Incident Classification

Combine the two rankings from the above tables to obtain the “Risk Step 3 Table 3 — Incident Classification
Level” and “Level of Emergency”. .
gencey Risk Level ‘ Assessment Results

Very Low 2-3 Alert
Level — 1 Emergency

For example, if the “Consequence Rank” is 4 and the “Likelihood Rank”
is 1 then the combined score or “Risk Level” is 5.

A “Risk Level” of 5 would be classified as a Level 1 Emergency.

Refer to the appropriate column in Table 4 (reverse of this page) for Level —2 Emergency

responses to the Level of Emergency that has been determined.

Level — 3 Emergency

Note:

1. In Alberta, the duty holder must use the Assessment Matrix for Classifying The H:Safety Services Inc. Emergency
Incidents to classify an incident. Assessment Smart Phone app is the

2. In Alberta, the duty holder must contact the Alberta Energy Regulator (AER) preferred method for determining the = =
after it has communicated and activated internal response resources to confirm level of emergency. Search Hz.Safety or
the level of emergency and convey the specifics of the incident. Emergency Assessment in the Apple or Level 2

3. After contacting the Alberta Energy Regulator (AER), the duty holder in Alberta, Android app store.
must notify the local authority, the RCMP/police and the local health authority if
the hazardous release goes off lease and has the potential to impact the public
or if the duty holder has contacted members of the public or the media.

4. Once the situation improves, the duty holder must make the decision to
downgrade or stand down an emergency in consultation with the government
regulator.

Section 1: Initial Response Page 1 of 2



Step 1 — Level of Emergency

%7 HoSafety

Table 4 — Incident Response — Incident Classification

Responses

Alert

Communications

Level — 2 Emergency

Discretionary, depending on

Notification of off-site

Notification of off-site

Notification of off-site

holder through normal
operating procedures and is
deemed-a very low risk to the

S public.

£

©

[a]

Alert

Investigate and escalate level if
required initiate control
procedures

[%]

Q

(%]

c

o

aQ

0

Q

@

holder’s property or threat to
the public and has a minimal
environmental impact. Duty-
holder personnel can manage
the incident themselves with
immediate control of the
hazard. There is little or no
media interest.

In addition to Alert level

responses:

- Isolate the hazard area

- Activate the ERP

- Conduct public safety
actions for special needs
residents

- If special needs residents
decide to voluntarily
evacuate, activate a
reception centre

- Notify appropriate internal
personnel and government
agencies

- Have air monitoring

conducted at the site if

necessary

Internal the duty holder policy. management. management. management.
Courtesy, at duty holder's Mandatory for individuals in Planned and instructive in Planned and instructive in
Public A sy, the EPZ who have requested accordance with the specific accordance with the specific
discretion. lon
notification. ERP. ERP.
Media Reactive Reactive, as required. Proactive mec_ha management Proactive medla management
to local or regional interest. to national interest.
Reactive. gg};%éﬁﬂlﬁﬁjigeggehnet;?t.h Notify local AER field centre, Notify local AER field centre,
Government Notify AER if public or media S h S local authority & health local authority & health
. authority if public or media is ) )
is contacted. authority. authority.
contacted.
Actions
. . Predetermined public safety
On site, as req_u_lred by the . actions are under way.
. . duty holder. Initial response is . . Lo
Internal On site, as required by duty in accordance with the AER- Corporate management team Full implementation of incident
holder. alerted and may be engaged command system.
approved ERP or corporate
ERP to support on-scene
) responders.
On site, as required by the On site, as required by the Potential fqr multiagency Immedlate_mulnagency
External response (i.e., operator, response (i.e., operator,
duty holder. duty holder. s S e S
municipal, provincial, federal). municipal, provincial, federal).
Resources
Immedl_a_te and local. Establish what resources are Limited supplemental Significant resources are
Internal No additional personnel - resources or personnel are B
) required. ) required.
required. required.
Beqin to establish resources Possible assistance from Assistance from government
External None. 9 B government agencies and agencies and external support
that may be required. ! . -
external support services. services are required.
Responses Alert Level — 2 Emergency
An incident that can be The incident presents no The incident presents no The safety of the public is in
handled on site by the duty danger outside the duty immediate danger outside the jeopardy from a major

duty holder’s property but
could potentially extend
beyond the duty holder’s
property. Outside agencies
must be notified. Imminent
control of the hazard is
probable, but there is a
moderate threat to the public
or the environment or both.
There may be local and
regional media interest in the
event.

Level — 2 Emergency

In addition to Level-1

responses:

- Fully activate emergency
response procedures with
command centres
established or on standby

- Inform government agencies
of situation and incorporate
support (government
regulator, local authority,
health authority, RCMP)

- Identify the hazard and
emergency operating areas
and take any required action
to protect the public through
shelter or evacuation.

- Prepare ignition team
(butane gas related)

- Respond to media, company
and public questions

- Prepare for the potential of
the situation to escalate to a
Level-3

- Record activities and keep
government and municipal
agencies advised, if
applicable

- Establish roadblocks

- Activate the EOC, if it has

not already been established

at a Level-1 emergency

uncontrolled hazard. There are
likely significant and ongoing
environmental impacts.
Immediate multiagency
municipal and provincial
government involvement is
required.

In addition to Level-2

responses:

- Emergency response plan
and command centres are
fully activated

- Company Management has
been notified and all internal
support positions staffed

- Continue to monitor and
adjust hazard and
emergency operating areas
(maintain security)

- Mobilize additional people
and resources

- Ignite a gas release if
ignition criteria are met

- Continue to advise company
and government

- Activate the reception
centre, if it has not already
been established at a Level-
1 or Level-2 emergency

- Continue to maintain the

EOC, once it is activated

Section 1: Initial Response

Page 2 of 2



Step 2 — Internal Notification

#ENERCAPITA

Internal Emergency Notification Flowchart

Investigate

Lead Operator
Refer to Contact List or Site-Specific

External Notification
(Member of the public)

COMPANY 24-Hour
Emergency Number
866-556-7838

Note: If an odour complaint comes in
from a member of the public, please
utilize the A2 Odour Complaint Script
found in Section 6: Forms.

Calgary Emergency

Area Superintendent
Name: Darin McLarty, North Area
Cell: 780-834-7004
Name: Greg Schrode, Central Area
Cell: 780-305-6541
Name: Will Nordstrom, Viking Area
Cell: 780-385-1909

Operatlo ns Support
Name: Devin Carrington, Ops Manager
(North Team)

Cell: 403-815-2357
Name: Brett Petrie, Ops Manager
(Central Team)

Cell: 403-701-1571
Name: Patrick Corbiell, HSE Manager

completed.

Please see Step 3 —
External Notification Flowchart

The Incident Commander is
responsible to ensure
Government Notifications are

Cell: 403-499-8662

If more supportis
needed

A

Calgary Other Support
Name: Duane Masse, COO
Cell: 403-669-6369
Name: Trevor Duncan, VP Exploration
Cell: 587-894-7773

O Enercapita Note: After Initial Notifications are complete, please reference Step 4 — Incident
@ External Notification Briefing and begin building the initial Organizational Structure (pg 3) within the ICS

@ External Agencies 201 Incident Briefing form.

Section 1: Initial Response
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Step 3 — External Notification 1% ENERCAPITA

External Emergency Notification Flowchart

Prior to commencing contact of the agencies below, make sure a completed A1 Initial
Emergency Report Form is available and at hand for reference

Incident
Commander

The Incident Commander is
responsible to ensure
Government Notifications
are completed.

Alberta Energy Regulator (AER)

24 Hour Emergency Reporting 800-222-6514*
Wildfire Reporting 310-FIRE (3473)
* One call number for regulatory agency, Alberta Environment, spill reporting &
sustainable resource development (lands, fish, forest, wildlife).

Canada Energy Regulator (CER)
Transportation Board of Canada 819-997-7887

*For Emergencies involving inter-provincial pipelines, the Canada Energy Regulator is
the primary management agency — they will be contacted by the Transportation Safety
Board.

Other

Reference the Government Notification Matrix in Section 5: External

Agencies to determine which government agencies require notification.

Local Authority
Local Authority
Please reference your appropriate site section under ‘Emergency Services’ Mobile Air Monitori ng
to determine which local authorities require notification. Firemaster Oilfield Services — Central Dispatch 877-342-3473
HSE Integrated Ltd — Central Dispatch 888-346-8260
Trojan Safety Services — Central Dispatch 877-785-9558

Health Authority

Alberta Health Services — 24 Hr Emergency 844-755-1788
Please reference your appropriate site section under ‘Government
Agencies’ to determine which local health authorities require notification.

Refer to Section 5: External Agencies for the Government Notification Matrix, Provincial Lead
and Supporting Agencies and Federal Agencies required to be contacted or notified

O Enercapita Note: After Initial Notifications are complete, please reference Step 4 — Incident
@ External Notification Briefing and begin building the initial Organizational Structure (pg 3) within the ICS
@ External Agencies 201 Incident Briefing form.

Section 1: Initial Response
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Step 4 — Incident Briefing 1% ENERCAPITA

Incident Name:

Date/Time Initiated:

Prepared By: ICS Position:

Level of Emergency Alert / Minor Level 1 Level 2 Level 3

Map Sketch:

Note: Maps can be drawn or attached here.

Situation Summary: (Write description or attach Al)

Safety Briefing:

Section 1: Initial Response Page 1 of 6



Step 4 — Incident Briefing 1% ENERCAPITA

Current and Planned Objectives:

Priorities: (1) Life Safety (2) Incident Stabilization (3) Environment & Property

1. Ensure Safety of Citizens and Response Personnel: 4. Minimize Economic Impacts:

O 1a. Identify hazard(s) of released product. O 4a. Consider tourism and local economic impacts.

O 1b. Establish site control (hot zone, warm zone, cold zone, &

security). O 4b. Protect public and private assets, as resources permit.

[0 1c. Establish an Emergency Response Zone and Initiate Public

Safety Actions. O 4c. Establish damage claims process.

5. Keep Stakeholders and Public Informed of Response

O 1d. Consider evacuations if needed. RN
Activities:

O 1e. Establish aircraft restrictions. [0 5a. Provide forum to obtain stakeholder input and

concerns.

O 1f. Monitor air in impacted areas O 5b. Provide stakeholders with details of response actions.

[0 1g. Develop site safety plan for personnel and ensure safety [ 5c. Identify stakeholder concerns and issues, and address
briefings are conducted. as practical.

2. Control the Source of the Release: O 5d. Provide timely safety announcements.

[0 2a. Complete emergency shutdown. [0 5e. Conduct regular news briefings.

O 2b. Conduct firefighting. O 5f. Conduct public meetings, as appropriate.

O 2c. Initiate temporary repairs.

3. Manage a Coordinated Response Effort:

[0 3a. Complete or confirm notifications.

O 3b. Establish a unified command organization and facilities

(command post, etc.).

O 3c. Ensure mobilization and tracking of resources and account for
personnel and equipment.

O 3d. Complete documentation.

Current and Planned Actions, Strategies and Tactics:

Time: Actions:

Section 1: Initial Response Page 2 of 6



Step 4 — Incident Briefing 1% ENERCAPITA

Current Organizational Structure: (draw in current response structure)*

* This is a condensed Organizational Chart to account for all currently responding personnel during
the Initial Response.
""" incident Commander \
i :
! 1
! 1
! 1
! 1
e )
( Information Officer h
g J
( Liaison Officer h
(. J
( Safety Officer h
g J
\
( On-Site Group Supervisor ) ( Public Safety Group Supervisor A Documentation
g J - J
( ) ( )
(. J
( )
g J - J
( ) ( )
g J - J
( ) ( )
& J - J

Note: Refer to ICS 207 Incident Organization Chart in Section 6: Forms (Blue Tab) for full command structure.

Section 1: Initial Response Page 3 of 6



Step 4 —Incident Briefing 1 ENERCAPITA

Resources Summary:

Resource(s) Time Called ETA  On-Site Notes (Location/Assignment/Status)

External Notifications: (Government)

Agency Time Called

Section 1: Initial Response Page 4 of 6



Step 4 —Incident Briefing

#ENERCAPITA

Site Safety and Hazard Control Analysis

Site Control
1. Is Site Control set-up? OYes ONo 2. Is there an On-Scene Command Post? OYes ONo
If so, where?
3. Have all personnel been accounted for? Injuries: Fatalities:
O Yes O No O Don’t Know Unaccounted: Trapped:
4. Are observers involved or rescue attempts planned? 5. Are Decon areas setup? OYes ONo
Observers: O Yes O No If so, where?

Rescuers: [ Yes 0 No

Hazard Identification, immediate signs of: (if yes, explain in remarks)

1. Electrical line(s) down or overhead? 00 Yes [ No 2. Unidentified liquid or solid products visible? O Yes O No
3. Wind direction across incident: O Towards your position .
) » 4. |s a safe approach possible? OYes 0ONo
Wind Speed: O Away from your position
5. Odours or smells? OYes ONo 6. Vapours visible? OYes ONo
7. Holes, ditches, fast water, cliffs, etc. nearby? . o
8. Fire, sparks, sources of ignition nearby? OYes [ONo
O Yes O No
9. lIslocal traffic a potential problem? [ Yes [ No 10. Product placards, colour codes visible? OYes [ONo
12. As you approach the scene from the upwind side, do you note
?
11. Other Hazards? CYes [LINo a change in the status of any of the above? [ Yes [ No
13. Remarks:

Hazard Mitigation: have you determined the necessity for any of the following?

1. Entry Objectives:

2. Warning sign(s), barriers, colour codes in place?

O Yes

O No

3. Hazardous material being monitored?
3a. Sampling equipment:
3b. Sampling location(s):
3c. Sampling frequency:
3d. Peak reading:
3e. Personal exposure monitoring:

OYes [ONo

4. Protective gear / level:
4b. Respirators
4d. Boots:

4a. Gloves:
4c. Clothing:
4e. Chemical cartridge change frequency:

5. Decon
5a. Instructions:
5b. Decon equipment and materials:

6. Emergency escape route established?
Route?

OYes [ONo

7. Field responders briefed on hazards?

OYes [ONo

8. Remarks:

Protective Zones: record initial control perimeters (see Figure 1)

Section 1: Initial Response Page 5 of 6




Step 4 — Incident Briefing

#ENERCAPITA

HAZARD

Evacuation Route
Decontamination Station
Staging Area

Command Post

WIND DIRECTION
Figure 1
Protective Zones

Is there a Hot Zone established?

O Yes
O No
If so, Where?

Is there a Warm Zone established?

O Yes
O No
If so, Where?

Is there a Cold Zone established?

O Yes
O No
If so, Where?

Remarks: (Include any information on evacuation
route, etc.)

5. Include any site sketches or photos of the protective zones (if available):

Section 1: Initial Response Page 6 of 6




Step 5 — Public Safety

Public Protection Measures Flowchart

Is there potential for the release to impact beyond th

Evacuation begins in the 11Z and

lease, facility or pipeline right of way?

No public protection
measures requued

The release is an HVP product

Do any of the following apply:
The release is expected to pass over quickly
The public would be at a higher risk if evacuated
There is not enough time or warning to safely evacuate the public
The source and nature of the release has not been identified

expands outwards into the PAZ
downwind of the release so that
members of the public are not
exposed to the hazard.

11z

Initial Isolation Zone
If safe to do so, the licensee must
\ evacuate public from the I1Z. D

Yes PAZ

Evacuation

O Begin evacuating the public

Protective Action Zone

Evacuation / Shelter-in-Place all public
Shelter L downwind of the incident V)
QO Begin sheltering the public +
@ D)
EPZ

Emergency Planning Zone
Giving priority to those who have special needs
{___and/or have requested early notification )

~

Modified EPZ
Emergency Planning Zone

Any public that are outside the calculated EPZ

Ignition must take place when one of the following
conditions have been met:

Although required, evacuation of the response zones has g

not taken place.

H.S concentrations in excess of 10 ppm over a 3-minute
average in unevacuated parts of the EPZ.

H,S concentrations exceed 1 ppm per one hour average in
urban density developments.

=]

Has ignition criteria been met?

0 that may be effected. v

Monitoring is not taking place due to weather or other
unforeseen circumstances.
The release cannot be brought under control in the
short term.

AND
Personnel working at the site can be cleared to a safe
distance.

s there an urban centre within
the EPZ?

Yes

A4
otify the Director of
mergency Management and
he Health Authority.

0 Continue air monitoring
0 Continue evacuation / shelter
procedures

0 Continue air monitoring

QO Continue evacuation / shelter
procedures

Is there potential for

he release to impact the

public outside of the EPZ?

No

Yes

0 Continue air monitoring
O Continue evacuation / shelter
procedures in the EPZ

QO Work with local authority to
determine the need for
evacuation / shelter outside of
the EPZ

O Continue air monitoring

Evacuation Requirements

Revised June 2018

{ For a sour gas release, the licensee must continuously assess and act on the need to expand the evacuation area;
i based on the monitored levels of HzS and SO2. In the absence of monitored readings, responders should advise the ;

iresidents to Shelter-in-Place.

H,S Requirements

Individuals who requested notification so
that they can voluntarily evacuate before
any exposure to H,S must be notified.

1to 10 ppm
(3 minute average)

Local conditions must be assessed and all
persons must be advised to evacuate and/
or shelter

Above 10 ppm
(3 minute average)

* If monitored levels over the 3 minute interval are declining (i.e., three
readings show a decline from 15 ppm to 10 ppm to 8 ppm over 3
minutes), evacuation may not be necessary even though the average
over the 3 minute interval would be 11 ppm. Licensees should use
proper judgement in determining if evacuation is required.

SO, Requirements

0.3 ppm (24-hour average)

Immediate evacuation of the area must take

1 ppm (3-hour average) place.

5 ppm (15-minute average)

Note: This section is based on Alberta Regulations; however, the same standards will be followed by the company for operations in other provinces.
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Section 2: Roles and Responsibilities

Field Response Team
Key Response Personnel

General Safety Equipment and Resource Lists

Operator, Truck & Other Safety Equipment

Field Response Team — Command Staff
Command Staff Roles Chart

Field Response Team — General Staff

Operations Section Roles Chart
Planning Section Roles Chart
Logistics Section Roles Chart
Finance / Admin. Section Roles Chart

Field Response Team — Public Safety Staff

Public Safety Roles Chart

Air Monitors Module
Reception Centre Rep Module
Roadblocks Module

Rovers Module

Telephoners Module

Ongoing Response
Planning “P”
Five Step Ongoing Response Guide
Objectives Meeting
Tactics Meeting
Planning Meeting
Operations Briefing

Response Teams Phone List
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H#ENERCAPITA

Field Response Team

Incident Commander

| The Incident Commander is responsible |
! for all elements of each role until they're |

Information Officer

DepUty Incident Develops and releases information about

Commander the incident to the news media, to incident

Can assume responsibility for a specific personnel and to other appropriate

portion of the primary (Incident \ 2gencies and organizations. )
Commander) position, work as relief, or 3(_:5
be assigned other tasks. The Deputy s . —
should always be as qualified to make Liaison Officer n
decisions and manage the incident as the -
Incident Commander. L) Notifies government agencies and is the c
contact for agency representatives ©
assigned to the incident by assisting or IS
\cooperating agencies. ) e
8

Safety Officer

Develops and recommends measures for

assuring personnel safety, and assesses

and / or anticipates hazardous and unsafe

General Staff | Situations. Field assistants may be dispatched. )

Operations Section Chief Planning Section Chief Logistics Section Chief
Manages all tactical operations occurring Provides planning and status services for Responsible for all incident support Manages all financial aspects of an
at the location of the incident. The the incident. Under the direction of the needs. The section is responsible for incident.
Incident Action Plan provides the Planning Section Chief, the Planning providing: facilities, transportation,
necessary guidance. Section collects situation and resources communications, supplies, equipment

status information, evaluates it, and maintenance and fuelling, food services,
processes the information for use in medical services, and ordering resources.

developing action plans.

PTITTIIIIIII TN — . Time
—» Documentation madCommunications Unit Unit
e N
| | Public Safety Group —» Technical Specialists dMedical Unit] Procurement Unit
i ! Supervisor J :
= T » Situation Unit B Food Uni Compensation &
\ Reports to the Operations Section Chief ! \ Reports to the Operations Section Chief ! Claims Unit
) and is responsible for the management, 1 and is responsible for the management, . n .
| planning, consideration and : | planning, consideration and : > Resources Unit mgSupply Unit Cost Unit
| implementation of onsite activities and | implementation  of  external  public | — n
! protection activities for the duration of the I} protection activities for the duration of the | —» Demobilization Unit mdracilities Unit
'\incidenl. /I \incident. /I

mdGround Support Unit

Primary Roles
to be filled

Section 2: Roles and Responsibilities



#ENERCAPITA

Key Response Personnel

The following individuals are likely to fill the key response roles identified:

) Area Foreman
Command Staff Incident Commander Lead Operator (A|ternate Incident

Commander)

Lead Operators

On-Site Group Supervisor Please see the Response Teams Phone List
On-Site (Yellow tab) or Area Specific Information
(White tabs) for a list of Area Operators.

Trained in Ignition (H2S & HVP) | Area Foreman / Lead Operator

Lead Operator
Area Foreman (Alternate)

Public Safety Group Supervisor

Area Operators / Third-Party Service

Air Monitors / Roadblock / Please see the Response Teams Phone List

Rovers (Yellow tab) or Area Specific Information
Public Safety (White tabs) for a list of Area Operators.
Telephoners Calgary EOC Support

Area Operators / Calgary EOC Support

Please see the Response Teams Phone List
(Yellow tab) or Area Specific Information
(White tabs) for a list of Area Operators.

Reception Centre
Representative

Please refer to the Response Teams Phone List (Yellow tabs) or Area Specific Information (White tabs)
for the full list of personnel and their contact information.

General Safety Equipment and Resource Lists

Operator, Truck & Other Safety Equipment

Each operator is required to drive a suitable vehicle (4x4 truck) for their service areas and should carry the
following equipment: 20-30Ib fire extinguisher, vehicle emergency roadside kit, cell phone and a 4 head
monitor.

Refer to Area Specific Information Section (white tabs) for further details on specific air monitoring
equipment, back-up communication methods, ignition and roadblock kit contents as well as their locations,
specialty fire-fighting equipment and/or service companies and their contact information for if the
aforementioned equipment is not available.

Section 2: Roles and Responsibilities



Command Staff Roles

Liaison Officer

The Liaison Officer is responsible for
notifying government agencies and is

the contact for agency representatives
assigned to the incident by assisting or

Information Officer

The Information Officer is responsible
for developing and releasing
information about the incident to the
news media, to incident personnel and

Deputy Incident Commander

The Deputy Incident Commander may assume
responsibility for a specific portion of the primary
position, work as relief, or be assigned other

tasks. The Deputy should always be as qualified

Incident Commander

The Incident Commander is in charge of overall management of the incident and must be fully qualified to manage the incident.
As incidents grow in size or complexity, a more highly qualified Incident Commander may be assigned by the company.

Safety Officer

The Safety Officer develops and
recommends measures for assuring
personnel safety, and assesses and /
or anticipates hazardous and unsafe

Note: The highest ranking authority arriving at the site of the incident (first on-scene) becomes the Incident Commander and
establishes command and control. The first on-scene will remain the Incident Commander until there is formal transfer of

dt ’ | d/ lified | to make decisions and manage the incident as the | to other appropriate agencies and cooperating agencies. situations.
command to a more senior company employee an or qualitied personneil. Incident Commander. organizations.
Initial Response - *Refer to the 5 Step Initial Response Guide in Section 1: Initial Response* U If no scribe has been assigned to the U Receive incident briefing from O Complete Regulatory Fom | I Ensure the site is evacuated if

Step 1: Level of Emergency

O If necessary, investigate and confirm the emergency. If the incident involves a release of sour product, the investigation should
be conducted in teams of two. Take appropriate safety precautions (PPE, SCBA, etc.). Ensure personal safety at all times.

O Determine the Level of Emergency using the OGC Incident Classification Matrix for BC or AER’s Assessment Matrix for et

Classifying Incidents for all other provinces (e.g. Alert/Minor, Level 1, 2, 3) found in Section 1: Initial Response or using the
Emergency Assessment SmartPhone App. (Search H,Safety or Emergency Assessment in the App Store).

Step 2: Internal Notification
O Follow the Internal Emergency Notification Flowchart outlined in Section 1: Initial Response to contact required field resources. Refer to

the Section 2: Roles and Responsibilities / Response Team Phone List. Relay the information from the Al Initial Notification Form.
Mobilize internal resources to the site, to the Incident Command Post (ICP) or place them on standby as required.

O Contact required company resources and communicate the level of emergency. Refer to Section 2: Roles and Responsibilities /
Response Team Phone List.

Step 3: External Notification

O Follow the External Emergency Notification Flowchart in Section 1: Initial Response for communication structure and the Provincial
Notification Matrix in Section 5: External Agencies to determine which external agencies need to be notified. Reference Section 5:
External Agencies and the Area Specific Information for the location of the incident.

Step 4: Incident Briefing

O The following positions are always filled regardless of the size of the incident: Incident Commander, On-Site Group Supervisor and
Documentation.

O Assess the situation, identify the incident source, and consider how to stop the source. Carry out a site assessment that includes the
following: identify hazardous materials, evaluate risk to workers and the public, determine the potential for the incident to escalate,
identify safety concerns, determine which other company’s facilities are involved.

Form

O Detail and prioritize the objectives for the next operational period taking into consideration the priorities of (1) Life Safety, (2) ICS
Incident Stabilization, (3) Property & Environment using the ICS 201 Incident Briefing Form. 201

O Assign other positions as required to meet the identified objectives. Review and complete the ICS 207 Incident Organization Form
Chart in Section 6: Forms. Depending on the scale of emergency, all positions may not be assigned. The Incident ICS
Commander assumes responsibility for all unassigned roles until personnel have been assigned to them. 207

O Conduct a role review with each of the positions above to ensure they clearly understand their roles and responsibilities.

O Develop detailed plans of action (strategies) to achieve the objectives and determine what tactics and resources are required to
implement the strategies (oil spill services, safety services, etc.).

O Activate the Incident Command Post (ICP). Refer to the Appendices for Incident Command Post activation guidelines.
O Ensure the Planning Section posts and updates the status board with incident details.
Step 5: Public Safety

O Determine the size of the Emergency Planning and Response Zones around the incident. Refer to the EPZ calculation tables and map
in Area Specific Information.

O Use the Public Protection Measures Flowchart located in Section 1: Initial Response to assist with determining if evacuation / shelter /
ignition are required.

O Ensure the affected public are contacted and advised to shelter or evacuate as required.

O Establish Air Monitoring, Reception Centre Representatives, Roadblocks, Rovers, and Telephoners as required.

Ongoing Response - *Refer to the Five Step Ongoing Response Guide in Section 2: Ongoing Response*
Establish a method to track responders and resources to ensure they are accounted for at all times.

Monitor implementation of IAP and revise as the situation dictates. Prepare for next operational period.

Support the Operations Section Chief in the preparation of an incident control and containment action plan.

Ensure each section chief has adequate staff, is not violating span of control and clearly understands the roles and responsibilities.
Conduct frequent Command Staff and General Staff meetings.

If transfer of command occurs, an incident status briefing must take place. Provide all documentation and review situation status,
objectives and priorities, current organization and resources, facilities, communications plan, concerns and introductions to staff.

Q As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air
monitoring readings in consultation with the Incident Commander and the applicable government regulator.

Q The Demobilization Unit will develop and implement objectives/strategies for demobilization.

Ooo0oO00Oo

Incident Commander, support the
Incident Commander by documenting
details of the emergency, focusing on
activities and decisions made.

U Record, update and maintain a
chronological summary of the incident
including:

U Names of personnel in each assigned
position and their location

Control and containment measures
Environmental monitoring information
Injuries / deaths / missing persons
Phone calls

Actions and decisions

Status of the public protection actions

4 Manage the flow of traffic to and

communication with the Incident

Commander so that he can focus on

managing the incident.

Conduct status update meetings.

Provide status to head office.

U Deal with some day-to-day decision
making.

O Assume duties of the Incident
Commander, if required.

O Maintain communication with the Incident
Commander.

d
d
]
d
]
d

(M

Important

Prior to beginning any activities, each

person in a role must:

O Obtain a completed ICS 201 Incident
Briefing and ICS 207 Incident
Organization Chart from the Incident
Commander.

Throughout the duration of the incident,

each person in a role must:

O Chronologically document all actions,
decisions, contacts and requests on an
ICS 214 Activity Log. Copies can be
found in Section 6: Forms.

After the incident is over, each person in a

role must:

O Assist with post-incident activities.

All forms referenced can be found in
Section 6: Forms

the Incident Commander
before contacting external
agencies.

Prepare regular status updates
that will be provided to internal
company personnel to keep
them apprised of the situation.

Identify and document any
media involvement that has
already taken place

If the media statement hasn’t
yet been prepared ensure that
the generic media statement
from the ERP is communicated
and being used in the field.

Assist head office with the
preparation of a
preliminary media Form
statement if required C1
using the Preliminary
Media Statement form.
Document all Form
communications with c2
the media using the
Media Contact Log.
Develop a detailed media
strategy for the incident.
Designate and prepare media
briefing rooms away from the
Incident Command Post.
Organize tours and photo
opportunities if required.

Maintain communication with
the Incident Commander.

Media releases must be
coordinated with applicable
regulatory agency.

If necessary, coordinate with
and use broadcast media to

notify residents in the hazard
area.

Work with Communications /
Media to develop a
communications plan that
includes establishing protocols
for responders and all company
personnel as required to ensure
incident information remains
confidential (i.e. restriction on
cell phone usage for
photography, social media,
speaking to the media, etc.).

First Call A3

Communication Form.

U Refer to Section 5: External
Agencies for the Government
Notification Matrix. Notify as
soon as possible and provide
status updates at agreed upon
intervals to:

U Government regulator

O Local authorities (counties,
cities, towns, MDs, RDs,

First Nations Reserves, etc.)

Health authority
Environment

O Provincial emergency
management organization

O Other agencies
O Keep track of all government

a
]

correspondence using Form
the Government c3

Agency Contact Log.

O Obtain cooperating and
assisting agency information
that includes: contact
information, radio frequencies,
cooperative agreements,
equipment type, number of
personnel, condition of
equipment and personnel,
agency constraints, etc.

O Conduct appropriate periodic
briefings to keep agencies
informed of planning actions.

O Coordinate with any
government agency
representatives attending the
ICP or REOC.

QA Coordinate with mutual aid
groups.

unsafe.

Q Initiate rescue plans if safe to do
Sso.

O Review the Incident Action Plan
to identify and correct any
potential occupational and
health hazards.

Q Ensure work / rest guidelines
are followed.

O Continuously monitor workers
for exposure to ensure they are
wearing the required PPE.

O Take appropriate action to
mitigate or eliminate unsafe
conditions, operations, or
hazards.

O Immediately stop any unsafe
practices.

O Conduct a general inspection of
the facilities, food services and
sanitation services soon after
they become operational and
follow up on a periodic basis
throughout the incident for
compliance to all health and
safety standards. Provide a
report of deficiencies.

O Document both safe and unsafe
acts, corrective actions taken on
the scene, accidents or injuries,
and ways to improve safety on
future incidents.

U Investigate accidents that have
occurred within the incident
area.

U Identify “Hot Zone” and declare
when responders may enter it.

O Ensure that responders inside
the “Hot Zone” are accounted
for and initiate search if
required.

O Prepare a site-specific health
and safety plan.

Escalate, Downgrade or Stand-Down Levels of Emergency: As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air monitoring readings in consultation with the Incident Commander and the applicable government regulator. All affected persons and the media must be kept informed of
the status of an emergency. Emergency Follow-up: Once the emergency is over, the area residents, transients, industrial users, involved government agencies, and any individual notified will be informed of the stand-down by the Information Officer or Public Safety Group Supervisor.




Operations Section Chief On-Site Group Supervisor

Staging Area Manager

General Staff Roles — Operations Section

Site Safety

Control

Containment

The Operations Section Chief is
responsible for managing all tactical
operations occurring at the location of the
incident. The Incident Action Plan provides

On-Site Group Supervisor is responsible for
coordinating all activities of Control,
Containment and Site Safety at the scene of
the emergency / incident.

The Staging Area Manager is responsible
for managing all activities within a Staging

Area.

the necessary guidance. The need to expand
the Operations Section is generally dictated
by the number of tactical resources involved

Site Safety is responsible for responder
safety and safety advice at all times at
the scene of the emergency / incident.

Control
measures designed to bring the incident
under control or stop the incident.

is responsible for implementing

Containment is responsible for implementing
measures designed to reduce the impact of the
incident on and prevent the spread of the
incident to the surrounding areas.

the Incident Commander.

and is influenced by span of control
considerations.
O Identify and confirm communication links. Ensure all personnel are accounted for. Establish a staging area near the incident | O Assess hazards & potential risks e.g. Assist with the development of control O Assist with the development of containment
O Ensure the On-Site Command Post Release nonessential personnel from the site and outside of the EPZ. When fire/explosion, toxicity, oxygen procedures. procedures.

OSCP) is established. site choosing a site for the staging area ensure deficiency, ignition sources, - . S - . S

( ) . N Oversee and maintain control of all on-site the following conditions are met: accesslegress. Identlfy |mmed|at¢ response tactics (i.e. a Identlfy |mmed|at¢ response tactics (i.e.
O Manage the following positions, as . ) ) offensive / defensive response tactics). offensive / defensive response tactics). Only

required: On-Site Group Supervisor, personnel. O Adequate sized site that is stable and | o Ensyre responder safety at all times. Only when safety is assured, take when safety is assured, take actions to

Public Safety Group Supervisor. Establish On-Site Command Post (OSCP). level with suitable access roads O Ensure that on-site personnel are immediate operational actions to bring the contain the incident so as to prevent the
Q In conjunction with the Incident Obtain incident briefing and environmental 0 No entry problems such as narrow taking appropriate safety actions: incident under control (i.e. shut down, incident from spreading offsite and to reduce

Commander, the Planning Section impact information. approach ways, gates, power lines, PPE. SCBA / SABA. Safe Work isolate, de-pressure, etc.). the impact on the public, sensitive terrain,

: : : ) o . buried pipelines, etc. y : : . ) . watercourses, etc.

Chief, and the Public Safety Group Coordinate activities of Staging Area PP , Procedures, proper grounding / Provide or seek technical / engineering

Supervisor, develop and implement an Manager, Site Safety, Control and Q Approval has been received from bonding procedures, work in teams, advice around all control-related issues. | O Provide or seek technical / engineering

Incident Action Plan (IAP) . Containment. Iandowher o ete. _ . Inform Operations Section Chief of any advice around all containment-related issues.
O Ensure responder safety at all times. Report air monitoring to Incident O Reception of communication O Maintain security of the site to ensure interactions with regulatory agencies or O Secure the scene and restrict access to
O Oversee control / containment procedures; Commander (third party and regulatory). equipment is adequate authorlzeddptersontneltare allowed environmental personnel. essential and authorized personnel only.

i o ; i ; access and to protect response . . )

ensure the hazard is isolated. Call police, fire and ambulance as needed. Erect staging area information and personnel P P O Inform Operations Section Chief of any
O Determine the current and potential Coordinate with ambulance / fire / RCMP / directional signs to the staging area, if C , interactions with regulatory agencies or

environmental impact of product released, regulatory agencies / spill co-ops. required. O Ensure security of any evidence for environmental personnel.

response activities, or waste disposal. . . . Flag the perimeter of the staging area. investigative purposes. aQ Coordinate oil spill ti tiviti

' Conduct meetings with on-site personnel ) ] , E Kers that sh . i oordinate oll spill cooperative activities

QO Ensure that all environmental laws and to review action plans, communication and Obtain an office trailer and emergency 0 Ensure workers that show signs o (booms, dams, etc.).

regulations are complied with during safety lighting, if required. SterS, fattIJQIQE,dand C?thert?ymptoms

; : ) . . are demobilized and sent for

emergency response operations. Request additional resources needed to Coordinate traffic and maintain a log of treatment if necessary
O Provide technical advice to Incident implement on-site response actions. personnel and services dispatched to, or o L

Commander to determine public s ise th tion of th " arriving from the site of the emergency. Q Maintain records of all injuries and on-

protection measures. upervise te') execution of the on-site Communicate this information to the site medical treatments.
O Assess the requirements for on-site safety frehsp(())nsesgc |gns. < ' has th Logistics Section Chief. a C(_)nduc.t responder safety

supervision, personnel, equipment, and 31 r; t'te. .rtOliE u;ljerws.?.r ‘.'J;.S the Respond to Operations Section Chief or orientations.

other contract services. Coordinate with a‘!t ority to 'gnt' ?f te rI‘IE easgbll Ig?}’: '08 Incident Commander requests for Q Monitor activities and conduct a head

Logistics to obtain equipment and criteria are met. It al all possibie, the Ln- resources. count on a regular basis.

resources. Site Group Supervisor must consult with Confi I kers h ired traini Continuall I ek d

. ' ' . higher authority individuals within the onfirm all workers have require .trallnlng Q Continua y eva qate risks an stop
ssist the On-Site Group Supervisor in ; i i efore they are dispatched to the incident. unsafe activities immediately.

O Assist the On-Site Group Sup company (ideally the Operations Section before they are dispatched to the incident fe activit diately

determmntwg ﬂh?thﬁr |gnlt_lt;J|n IS Cisto b Chief, Incident Commander, etc.) and Maintain and provide status to the O Recommend alternatives for activities Important

appropriate. If at all possible, input is to be ; i i i ; _ o . _

- biained frem the Incident Gommander tmhgk?ﬁgI;rc]:b(ljiggi\(/)irr;gnigegr:]titreegurlggjgsl;efore gltggir;lg%rsezctlon of all resources in that are considered to be unsafe. Prior to beginning any activities, each person in a role must:

and the applicable government regulator. . . ' ) O Obtain a completed ICS 201 Incident Briefing and ICS 207 Incident Organization Chart from the

Refer to Section 4: Emergency Demobilize or move Staging Area as TN o e,

0O Maintain continuous communications with Response Procedures. required.

Throughout the duration of the incident, each person in a role must:

O Chronologically document all actions, decisions, contacts and requests on an ICS 214 Activity Log.
Copies can be found in Section 6: Forms.

After the incident is over, each person in a role must:

O Assist with post-incident activities.

All forms referenced can be found in Section 6: Forms

Revised November 2021

Escalate, Downgrade or Stand-Down Levels of Emergency: As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air monitoring readings in consultation with the Incident Commander and the applicable government regulator. All affected persons and the media must be kept informed of
the status of an emergency. Emergency Follow-up: Once the emergency is over, the area residents, transients, industrial users, involved government agencies, and any individual notified will be informed of the stand-down by the Information Officer or Public Safety Group Supervisor.



Planning Section Chief

Documentation Unit

Technical Specialists Unit

General Staff Roles — Planning Section

Situation Unit

Resources Unit

Demobilization Unit

The Planning Section Chief is responsible
for providing planning and status services for
the incident. Under the direction of the
Planning Section Chief, the Planning
Section collects situation and resources
status information, evaluates it, and
processes the information for use in
developing action plans. Dissemination of
information can be in the form of the Incident
Action Plan, formal briefings, or through map
and status board displays.

The Documentation Unit is responsible for
the maintenance of accurate, up-to-date
incident files. Duplication services will also
be provided by the Documentation Unit.

Certain incidents or events may require the
use of Technical Specialists who have
specialized knowledge and expertise.
Technical Specialists may function within
the Planning Section, or be assigned
wherever their services are required.

The collection, processing, and organization
of all incident information. The Situation
Unit may prepare future projections of
incident growth, maps, and intelligence
information.

The Resources Unit is responsible for
maintaining the status of all assigned
resources at an incident.

The Demobilization Unit is responsible for
developing the Incident Demobilization Plan.

Q Identify and confirm communication links.

O Assign personnel to assume the following
positions, as required: Documentation,
Technical, Situation, Resources, and
Demobilization.

O Assist with setup of the Incident
Command Post.

O Review the details of the incident and
support the Incident Commander with
the development of a preliminary
response strategy.

Q Identify the need for technical specialists.

Q Collect and analyze information on the
current situation, prepare situation
displays and situation summaries, and
develop maps and projections.

O Establish special information collection
activities as necessary, e.g., weather,
environmental, toxics, etc.

Q Provide technical support to the Incident
Commander and work with Incident
Commander to develop the Incident
Action Plan (IAP).

O Review any changes to the Incident
Action Plan (IAP) to ensure consistency.

O Assemble information on alternative
strategies.

O Coordinate with Logistics to determine
current available resources and resource
availability for future plans of action.

Q Establish reporting sc hedules.

Q Conduct long-range and / or contingency
planning.
Q Develop plans for demobilization.

O Maintain continuous communications with
the Incident Commander.

Form Form Form Form Form

ICS|[ICS|ICS|ICS|ICS
202 | 214 || 215 |[215a| 230

Q Document the Incident Action Plan (IAP)
strategies using the ICS 201
Incident Briefing Form provided in
Section 1: Initial Response or
Section 6: Forms and disseminate them
to all key responders.

Form
ICS
201

O Be prepared to document the
Incident Commander’s
status update meetings
using whiteboards, PC or
Action Logs.

O Ensure consistent documentation.

Form
ICS
214

Q Ensure timely dissemination of all
documentation.

Q Participate in planning meetings, capturing
key information, decisions made,
commitments and status.

Q Collect documentation from response
team members and maintain a consistent
system for organizing the data.

0 Records must be held for a
minimum of 5 years as it may be
requested by the regulatory agency
at any point during that time.

Q Establish duplication services.

Q Incident files will be stored for legal,
analytical, and historical purposes.

QO Post and maintain all Emergency Status
Boards and other laminated charts in the
Incident Command Post.

Form
ICS
231

Form
ICS
233

Form
ICS
214

Form
ICS
201

Q0 Determine what technical support is
available now and in the future.

0 Work with Logistics to determine the key
locations for the required technical support
and appropriate time to acquire.

0 Gather data (weather, etc.) and forecast
changes considering incident potential
and develop new or modified response
strategies.

Q0 As required, obtain plume dispersion
modelling.

Q Collect and evaluate information to
establish an accurate picture of the
situation and creates a detailed summary.
Use this information to create maps and
projections.

Q Prepare, post, or disseminate resources
and situation status information as
required, including special requests.

Q0 Provide photographic services and maps if
required.

Form
ICS
214

Form
ICS
209

Form
ICS
201

QO Monitor the status and location of all
incident resources / personnel responding
to the incident.

O Oversee the check-in of all resources.

0 Maintenance of a master list of all
resources, e.g., key supervisory
personnel, primary and support resources,
etc.

QO May assist in preparing the written
Incident Action Plan.

Q0 Maintain and post the current status and
location of all resources.

Form
ICS
214

Form
ICS
211

Form
ICS
207

Form
ICS
204

Form
ICS
203

Q Prepare plan for the demobilization of all
personnel and equipment upon resolution
of the incident.

Q Ensure resources in available status are
still required. Identify surplus resources
and probably release time.

Q Debrief non-required resources and
dismiss resources being demobilized.

Q Coordinate demobilization with agency
representatives.

Q Develop incident check-out function for all
units.

Q Ensure the demobilization process is
organized, safe and cost effective.

Form
ICS
221

Form
ICS
214

Important
Prior to beginning any activities, each person in a role must:

O Obtain a completed ICS 201 Incident Briefing and ICS 207 Incident Organization Chart from the

Incident Commander.

Throughout the duration of the incident, each person in a role must:
O Chronologically document all actions, decisions, contacts and requests on an ICS 214 Activity Log.

Copies can be found in Section 6: Forms.

After the incident is over, each person in a role must:

O Assist with post-incident activities.

All forms referenced can be found in Section 6: Forms

Escalate, Downgrade or Stand-Down Levels of Emergency: As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air monitoring readings in consultation with the Incident Commander and the applicable government regulator. All affected persons and the media must be kept informed of
the status of an emergency. Emergency Follow-up: Once the emergency is over, the area residents, transients, industrial users, involved government agencies, and any individual notified will be informed of the stand-down by the Information Officer or Public Safety Group Supervisor.



Planning Section Chief

Documentation Unit

Technical Specialists Unit

General Staff Roles — Planning Section

Situation Unit

Resources Unit

Demobilization Unit

The Planning Section Chief is responsible
for providing planning and status services for
the incident. Under the direction of the
Planning Section Chief, the Planning
Section collects situation and resources
status information, evaluates it, and
processes the information for use in
developing action plans. Dissemination of
information can be in the form of the Incident
Action Plan, formal briefings, or through map
and status board displays.

The Documentation Unit is responsible for
the maintenance of accurate, up-to-date
incident files. Duplication services will also
be provided by the Documentation Unit.

Certain incidents or events may require the
use of Technical Specialists who have
specialized knowledge and expertise.
Technical Specialists may function within
the Planning Section, or be assigned
wherever their services are required.

The collection, processing, and organization
of all incident information. The Situation
Unit may prepare future projections of
incident growth, maps, and intelligence
information.

The Resources Unit is responsible for
maintaining the status of all assigned
resources at an incident.

The Demobilization Unit is responsible for
developing the Incident Demobilization Plan.

Q Identify and confirm communication links.

O Assign personnel to assume the following
positions, as required: Documentation,
Technical, Situation, Resources, and
Demobilization.

O Assist with setup of the Incident
Command Post.

O Review the details of the incident and
support the Incident Commander with
the development of a preliminary
response strategy.

Q Identify the need for technical specialists.

Q Collect and analyze information on the
current situation, prepare situation
displays and situation summaries, and
develop maps and projections.

O Establish special information collection
activities as necessary, e.g., weather,
environmental, toxics, etc.

Q Provide technical support to the Incident
Commander and work with Incident
Commander to develop the Incident
Action Plan (IAP).

O Review any changes to the Incident
Action Plan (IAP) to ensure consistency.

O Assemble information on alternative
strategies.

O Coordinate with Logistics to determine
current available resources and resource
availability for future plans of action.

Q Establish reporting sc hedules.

Q Conduct long-range and / or contingency
planning.
Q Develop plans for demobilization.

O Maintain continuous communications with
the Incident Commander.

Form Form Form Form Form

ICS|[ICS|ICS|ICS|ICS
202 | 214 || 215 |[215a| 230

Q Document the Incident Action Plan (IAP)
strategies using the ICS 201
Incident Briefing Form provided in
Section 1: Initial Response or
Section 6: Forms and disseminate them
to all key responders.

Form
ICS
201

O Be prepared to document the
Incident Commander’s
status update meetings
using whiteboards, PC or
Action Logs.

O Ensure consistent documentation.

Form
ICS
214

Q Ensure timely dissemination of all
documentation.

Q Participate in planning meetings, capturing
key information, decisions made,
commitments and status.

Q Collect documentation from response
team members and maintain a consistent
system for organizing the data.

0 Records must be held for a
minimum of 5 years as it may be
requested by the regulatory agency
at any point during that time.

Q Establish duplication services.

Q Incident files will be stored for legal,
analytical, and historical purposes.

QO Post and maintain all Emergency Status
Boards and other laminated charts in the
Incident Command Post.

Form
ICS
231

Form
ICS
233

Form
ICS
214

Form
ICS
201

Q0 Determine what technical support is
available now and in the future.

0 Work with Logistics to determine the key
locations for the required technical support
and appropriate time to acquire.

0 Gather data (weather, etc.) and forecast
changes considering incident potential
and develop new or modified response
strategies.

Q0 As required, obtain plume dispersion
modelling.

Q Collect and evaluate information to
establish an accurate picture of the
situation and creates a detailed summary.
Use this information to create maps and
projections.

Q Prepare, post, or disseminate resources
and situation status information as
required, including special requests.

Q0 Provide photographic services and maps if
required.

Form
ICS
214

Form
ICS
209

Form
ICS
201

QO Monitor the status and location of all
incident resources / personnel responding
to the incident.

O Oversee the check-in of all resources.

0 Maintenance of a master list of all
resources, e.g., key supervisory
personnel, primary and support resources,
etc.

QO May assist in preparing the written
Incident Action Plan.

Q0 Maintain and post the current status and
location of all resources.

Form
ICS
214

Form
ICS
211

Form
ICS
207

Form
ICS
204

Form
ICS
203

Q Prepare plan for the demobilization of all
personnel and equipment upon resolution
of the incident.

Q Ensure resources in available status are
still required. Identify surplus resources
and probably release time.

Q Debrief non-required resources and
dismiss resources being demobilized.

Q Coordinate demobilization with agency
representatives.

Q Develop incident check-out function for all
units.

Q Ensure the demobilization process is
organized, safe and cost effective.

Form
ICS
221

Form
ICS
214

Important
Prior to beginning any activities, each person in a role must:

O Obtain a completed ICS 201 Incident Briefing and ICS 207 Incident Organization Chart from the

Incident Commander.

Throughout the duration of the incident, each person in a role must:
O Chronologically document all actions, decisions, contacts and requests on an ICS 214 Activity Log.

Copies can be found in Section 6: Forms.

After the incident is over, each person in a role must:

O Assist with post-incident activities.

All forms referenced can be found in Section 6: Forms

Escalate, Downgrade or Stand-Down Levels of Emergency: As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air monitoring readings in consultation with the Incident Commander and the applicable government regulator. All affected persons and the media must be kept informed of
the status of an emergency. Emergency Follow-up: Once the emergency is over, the area residents, transients, industrial users, involved government agencies, and any individual notified will be informed of the stand-down by the Information Officer or Public Safety Group Supervisor.



General Staff Roles — Logistics Section

Logistics Section Chief

Communications Unit

Medical unit

Food Unit

Supply Unit

Facilities Unit

Ground Support Unit

fuelling, food services, medical services,
and ordering resources. Six units may be
established within the Logistics Section
and the Logistics Section Chief will
determine
deactivate a unit. If a unit is not activated,
responsibility for that unit's duties will
remain  with
Chief.

the need to activate or

the Logistics Section

supervision of the
Communications
established; and the distribution and
maintenance  of
equipment.

Incident
Centre, if

communications

medical aid.

Note: Medical assistance to the public
or victims of the emergency is an
operational function.

tactical field assignments. The Food
Unit interacts with the Facilities Unit
for location of fixed-feeding site; the
Supply Unit for food ordering; and
the Ground Support Unit for
transporting food.

provide security services to the
incident as needed.

unit also has
ground
supplies, and equipment.

All incident support needs are provided | The Communications Unit is | The Medical Unit is responsible for all | Responsible for supplying the food | The Supply Unit is responsible | The Facilities Unit is responsible | The Ground Support Unit is primarily
by the Logistics Section. The section is | responsible for developing plans for | medical services for incident assigned | needs for the entire incident, including | for ordering, receiving, | for set-up, maintenance, and | responsible for the maintenance,
responsible for providing: facilities, | the use of incident communications | personnel. The unit will develop | all remote locations, (e.g., Camps, | processing, and storing all | demobilization of all incident | services, and fuelling of all mobile
transportation, communications, | equipment and facilities; installing and | procedures for managing major | Staging Areas), as well as providing | incident-related resources. support facilities except staging | equipment and vehicles, with the
supplies, equipment maintenance and | testing of communications equipment; | medical emergencies; and provide | food for personnel unable to leave areas. The Facilities Unit will also | exception of aviation resources. The

responsibility for the
transportation of personnel,

a

Identify and confirm communication
links.

/ Admin Section Chief.

Establish the communications plan
for the use of incident

Q Arrange and provide response
personnel with first aid and minor

Incident Commander.

Important
Prior to beginning any activities, each person in a role must:

O Obtain a completed ICS 201 Incident Briefing and ICS 207 Incident Organization Chart from the

Throughout the duration of the incident, each person in a role must:

O Chronologically document all actions, decisions, contacts and requests on an ICS 214 Activity Log.
Copies can be found in Section 6: Forms.
After the incident is over, each person in a role must:

O Assist with post-incident activities.

All forms referenced can be found in Section 6: Forms

Responsible for supplying the food
needs for the entire incident,

Maintain inventory of food and
water.

Maintain food services areas,
ensuring that all appropriate health
and safety measures and being
followed.

Supervise caterers, cooks, and
other Food Unit personnel as
appropriate.

Q Order, receive, distribute and
track all incident equipment

Q Set-up, maintain, and demobilize
incident support facilities with

Q Provide facility maintenance
services, e.g., sanitation,
lighting, etc.

QO Demobilize base and camp
facilities.

Responsible for the maintenance,
service and fuelling of all mobile

O Assign personnel as required. communications equipment and medical services. including all remote locations (e.g., and supplies. the exception of staging areas. equipment and vehicles, with the
Q List and obtain all immediate facilties. Q Develop Incident Medical Plan. g:)r\:glsngs :gg:jn?o/ro\;r)i?;))’n%semer:lazlse Q Ordered all off-incident Q Facilities may include: Incident exception of aviation resources.
resources requested by the Incident Install, test, distribute, and maintain Devel d for handii to leave tactical field assignments resources including: tactical Command Post, Incident Base, Coordinates the transportation of all
Commander or Operations Section all communications equipment. Q evelop proce ufres or handling ' and support resources Camps, and other facilities personnel, supplies, and equipment.
Chief. Advise on communications Si:ffﬁn'gfu”es of responder Works with the _Plannin_g _Section - (including personnel), all within the inci_dent area to be Update the Resources Unit with the
O Identify anticipated and known capabilities and limitations P ' Resources Unit to anticipate the expendable and non- _ used for feeding, sleeping and stgtus (location and capabilty) of
incident service and support ' QO Provide medical aid to personnel. numbers of personnel to be fed and expendable support supplies. sanitation services. transoortation vehicles
requirements_ Establish telephone, . . L . develop pIans for supplylng food to f | I f facilities: P '
communication links, and public O Assistthe Finance / Administration all incident areas. Q' Management of too Q' Prepare layout of facilities; Develop the Incident Traffic Plan as
O Maintain continuous communications address systems. ' Section with processing injury- _ . _ operatlons, including the inform appropriate unit leaders. required.
with the Incident Commander. related claims. Interacts with the Facilities Unit for storage, disbursement, and a Will provide security services to
_ Establish clear and widespread o ) ) location of fixed-feeding site; the service of all tools and portable h P dent t%; d
O Develop plans to move required communication throughout the Note: Provision of medical assistance Supply Unit for food ordering; and non-expendable equipment. the incident as needed.
resources to site. incident. teonfgre gﬁgl'ﬁ;;x'zt'rgrsag;;gel function the Ground and Air Support Units O Contact local law enforcement
O Confirm spending authorities with the and vgouldybe donepby the Operations for transporting food. agencies as required.
Finance / Admin Section. Section and not by the Logistics Obtain necessary equipment and O Investigate and document all
O Mobilize resources. Section Medical Unit. If there is a supplies and establish cooking complaints and suspicious
_ ) requirement for victims of an incident facilities. occurrences.
a Move .requwed res.ourc?s to S|te.. tmhgslt)ngatle;r)]uftlsl?zir;buIance service is Order sufficient food and p_otable O Ensure strict compliance with
O Coordinate spending with the Finance water from the Supply Unit. applicable safety regulations.

Escalate, Downgrade or Stand-Down Levels of Emergency: As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air monitoring readings in consultation with the Incident Commander and the applicable government regulator. All affected persons and the media must be kept informed of
the status of an emergency. Emergency Follow-up: Once the emergency is over, the area residents, transients, industrial users, involved government agencies, and any individual notified will be informed of the stand-down by the Information Officer or Public Safety Group Supervisor.



General Staff Roles — Finance / Admin Section

The Finance / Administration Section Chief is | The Time Unit is responsible for ensuring the | All financial matters pertaining to vendor contracts, | This unit oversees the completion of all forms required | The Cost Unit provides all incident cost analysis. It
responsible for managing all financial aspects of an | accurate recording of daily personnel time, | leases and fiscal agreements are managed by the | by workers’ compensation and local agencies. A file of | ensures the proper identification of all equipment and
incident. The Finance / Administration Section | compliance with specific agency time recording | Procurement Unit. The unit is also responsible for | injuries and illnesses associated with the incident will | personnel requiring payment; records all cost data;
Chief will determine the need to activate or deactivate | policies and managing commissary operations if | maintaining equipment time records. The | also be maintained and all withess statement will be | analyzes and prepares estimates of incident costs;
a unit. established at the incident. Procurement Unit establishes local sources for | obtained in writing. Close coordination with the | and maintains accurate records of incident costs.

equipment and supplies; manages all equipment rental | medical Unit is essential. The Compensation &
agreements; and processes all rental and supply fiscal | Claims Unit is also responsible for investigating all

document billing invoices. claims involving property associated with or involved in
the incident.
Q Identify and confirm communication links. Q0 Record daily personnel time, ensure compliance | @ Manage finances relating to vendor contracts, leases | O Handle all matters relating to compensation for Q Collect and evaluate cost data to establish an
O Assign personnel to assume the following positions with specific agency time recording policies, and and fiscal agreements. injury or property damage due to the incident. accurate picture of the incident costs.
irad: Ti i i ’ manage commissary operations if established at o . . ) . . .
as required: Time Unit, Procurement Unit, th ingid nt yop 0 Maintain equipment time records. Q Oversees the completion of all forms required by Q Create cost summaries, cost estimates, and cost
Compensation & Claims Unit, and Cost Unit. € incident. Kers’ - local - i i
Q Establish local ¢ . t and i workers’ compensation and local agencies. saving recommendations.
O Review legal issues with the Incident Commander. | O Submit cost estimate data forms to Cost Unit as stablish local sources for équipment and supplies. o ) . L . .
required Coordinate with local jurisdiction on plans and supply | O Maintain a file with all the injuries and illnesses Q Prepare resources-use cost estimates for the
O Maintain continuous communications with the ' sources. associated with the incident. Planning Section.
Incident Commander. Q Ensure that all records are current and complete . . S . - . . L
P 0 Manage all equipment rental agreements. Establish | O Obtain witness statements in writing. Q Identify all equipment and personnel requiring

prior to demobilization.

QO Brief agency administrative personnel on all contracts and agreement with supply vendors. . . . . payment.
incident-related financial issues needing attention or ) Q Investigate all clglms |r_1vo_IV|ng property associated
follow-up. a P.rc?ces.ses.all rental and supply fiscal document with or involved in the incident.
billing invoices. . .
O Manage all financial aspects of an incident. . 9 Ensure the _completlon of a Resident Fer
Q Prepare and authorize contracts and land use Compensation Log for any out-of-pocket B2
agreements, as needed. expenses incurred by evacuees.
Q All claims must be submitted to the Finance and
Legal departments for processing and disbursement
of funds.
Q If applicable, Finance and Legal will deal with
insurers as well as any other extraneous
circumstances (affected parties want more,
etc.).
Important

Prior to beginning any activities, each person in a role must:

O Obtain a completed ICS 201 Incident Briefing and ICS 207 Incident Organization Chart from the
Incident Commander.

Throughout the duration of the incident, each person in a role must:

O Chronologically document all actions, decisions, contacts and requests on an ICS 214 Activity Log.
Copies can be found in Section 6: Forms.
After the incident is over, each person in a role must:

O Assist with post-incident activities.
All forms referenced can be found in Section 6: Forms

Escalate, Downgrade or Stand-Down Levels of Emergency: As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air monitoring readings in consultation with the Incident Commander and the applicable government regulator. All affected persons and the media must be kept informed of
the status of an emergency. Emergency Follow-up: Once the emergency is over, the area residents, transients, industrial users, involved government agencies, and any individual notified will be informed of the stand-down by the Information Officer or Public Safety Group Supervisor.




Operations Section - Public Safety Roles

Public Safety Group Supervisor Air Monitors Reception Centre Rep Roadblocks Rovers Telephoners
Aj Monitori | Reception  Centre  Reps  are | Roadblock personnel are responsible | Rovers travel to assigned locations to Teleoh ible for th
. o ) ) ) ) Ir onitoring  personnel - arél responsible for establishing reception | for restricting unauthorized entry into | locate the public and personally provide| . C.cPHONErs are responsible lor the

The Public Safety Group Supervisor is responsible for the management, planning, consideration, and | responsible for acquiring and providing ; . L : . . - notification of impacted residences and

. - . - S ’ S - . . ! centres, managing eévacuee | the hazard areas during an incident | public safety instructions and assistance . - .

implementation of external public protection activities for the duration of the incident. air quality readings to the Public Safety| 5ccommodation.  communication and that could potentially jeopardize public | as required. This may be completed via businesses to provide public safety

Group Supervisor. documentation ~ for  compensation | safety. truck, ATV, boat, helicopter, etc. instructions.

Q Confirm communication links with the Incident Commander and Operations Section Chief. O Provide air monitoring readings to O Confirm reception centre is O In conjunction with the Public Q Confirm resident contact lists are O Confirm resident contact lists are

Q In conjunction with the Incident Commander: determine the size of the EPZ; identify the residents, businesses, assist with decision making available for use. Safety Group Supervisor available. available.
igdus_téial :)hpe_rators,ta?d /or tLe_mﬁients in the arbe;a; antd determine tl|1e initdiallpull_alic prohttecti;)n megsufles to be Iﬁken. (evacuation / shelter / ignition). O Establish reception centre. Refer d;eterrgiglle tll;le need for and location | Q  confirm communication links. Q Confirm communication links.

onsider the impact of major highways, navigable water courses, cleared pipeline rights of way & railways in the O Obtain and check equipment and to Section 2: Roles & of roadblocks. ) - : ] )
hazard area. Refer to Section 4: Emergency Response Procedures for guidelines on evacuation / shelter, ignition, ; ; dutp P Q Pickup and check roadblock kits. O Know safe routes in and out of the Q' In conjunction with the.PUb“C
- - . ) - : - information (maps, forms, Responsibilities. p Safety Group Supervisor
roadblocks, rovers, public concerns, etc. Additional information for Air Monitors, Reception Centre communications, reports, monitors i o O Proceed to roadblock locations. EPZ. q | v q 0 ) o
Representative, Roadblocks, Rovers, and Telephoners can be found in Section 2: Roles & Responsibilities. safety, and breat’hing eqL’Jipment) ' | 9 Confirm communication links. Q Determine driving directions to O Search for residents and transients ete_(rjmlr;ewb 0 needs to be notifie

Q In conjunction with the Incident Commander, Planning Section Chief, and Operations Section Chief, develop o Confir’m communication links ' QO Receive evacuees and Form assigned roadblock location that in the Emergency Response and gtis)l ents, businesses, area users,
and implement an Incident Action Plan (IAP). ) ] " maintain a Reception B1 does not have you pass through the Planning Zones. 0 Re\./i.ew with the Public

O Review resident lists, area user lists, reception centres, and telephone numbers within the ERP. u IMO”'_tO" closes_tddownwmd public Centre Registration Log. hazard area. O Check all buildings including barns, Safety Group Supervisor Form

Q If required, establish a Regional Emergency Operations Centre (REOC). ocat.lon or r.e5| ence. Q Arrange for food and Q  Confirm communication links. shops, sheds, etc. which telephoner scripts to B6

O Assign personnel to assume the following positions as required: Air Monitors, Reception Centre Representative, Q g/lﬁoen;g" environment for adverse accommodations for the evacuees. | Y Elsjtgbllsh roadblocks to secure the O Assist, as required, with the use: Early Notification / —
Roadblocks, Rovers, and Telephoners. : _ O Provide evacuees with a O Follow the scripts and procedures notification, evacuation or sheltering Voluntary Evacuation B7

a Th(_e Telephoners must have sufficien@ personnel to accomm_odate the following ratios when contacting 0 Record a_{II readings Form place to request counselling in the ERP ReFf)er o ei?her Section of persons within the EPZ. Record Message, Shelter-in-Place
residents: 1 Telephoner to every 7 residences; and 1 Supervisor for every 10 Telephoners. on the Air A5 services, if required. 2 Roles &' Responsibilities or all contact with residents using the Phone Message, Form

Q Dispatch Air Monitors at a Level 1 emergency (hand-held and mobile). Monitoring Log. Q Record and follow up on all Séction 6: Forms Resident Contact Log. Evacuation Phone B8

Q  Dispatch trained personnel with the appropriate hand-held gas monitors to record concentrations of LELand | O Report all readings at established evacuees who choose to make Q  If media personnel show up | O Post Evacuation Notices o Message. _
H2S at the nearest un-evacuated residences downwind of the incident site. intervals to the Public Safety their own accommodation at your roadblock, forward all for residents that are not O Contact special needs residents at
Q Mobilize third party mobile air monitoring units which can measure in parts per billion (ppb) Group Supervisor. arrangements. requests to your direct at their residence. B3 aLevel 1 Emergency and provide
O Maintain communication with the applicable government regulator and environment agency regarding air O For your own safety, ensure Public | O  Arrange for temporary care of supervisor who'll direct them | O Follow the scripts and _ them with the option t.o evacuate.
monitoring needs and activities. Safety Group Supervisor is livestock (if possible) and the to the Information Officer. procedures in the ERP. orm O Contact the_ other residents an(_i
O  Consult with the Operations Section Chief to determine the need for evacuation / sheltering. This is based notified immediately if readings are security of evacuated property. O Monitor area for H:Sand /  — Refer to Section 2 Roles | B® area users in the EPZ and advise
on air monitoring readings at the nearest downwind residence. approaching 10% LEL and / or 10 O Establish and oversee or LEL with personal & Responsibilities or them to evacuate or shelter.

Q Prioritize public closest to, downwind, those that have requested early notification, and those with special needs to ppm H:S. combensation administration monitors and document AS Section 6: Forms. O Contact the schools / school buses
establish the order of evacuation. Coordinate evacuation or shelter of residents, area users, and transients (via a p Mobile Monitori Npe > readings on the Air . to make arrangements for school
Telephoners and Rovers) :’epare obile Monitoring activities at the reception centre. Monitoring Log O Monitor area for H2S and / age children (if applicable)

' Plan. ; ' - or LEL with personal Form - -

Q Determine who needs to be notified and what script will be used: Early Notification / = = = O Reimburse ) — O Report all HzS and / or LEL readmg monitors ang document A5 O Advise that buses in the
Voluntary Evacuation Message, Shelter-in-Place Phone Message, Evacuation Phone e e evacuees for their changes / increases to the Public di the Aj affected area leave
Message. B6 | B7 || B8 immediate out-of- B2 Safety Group Supervisor. rl\igniltr:)?'isnonLo & Alr immediately and that buses

O Atalevel 1 Emergency it is required to notify any special needs residents and give pocket expenses ] Q For your own safety, ensure the 9 Log. _ should not enter the area.
them the option to evacuate. and log detz?uls on a Resident _Publi_c_ Sa_fety Group Su per\(isor O Report all H2S and / or LEL readlng O Request a school

QO If residences are evacuated, a reception centre must be established. Comp.ensatlon .Log. is notified 'mhrFEUT‘és/'yL'E’Lead'g?s gg?gtgeéicl)r:fresajezrt\?igg Public administrator for the

O Determine and notify landowner / occupant(s) as soon as possible. O Where possible, provide evacuees iroe aegrgag ing 10% and/or Y p sup : reception centre to assist in

O Ensure the schools / school buses are contacted to make arrangements for school age children (if with information regarding their Dpp R 2 dalli ; Q  For your own safety, ensure the managing the children and
applicable) property, livestock, and the eé:or a _lncomflfl_'lg — Public Safety Group Supervisor releasing them to their

’ inci and outgoing traffic, i ified i i i i i

Q If alarge number of people need to be evacuated (large industrial operations and/or public facilities) refer to incident. personngel agnd B4 is notified |mhmed|atsly if readings guard|an§. . .
the Area Specific Information section (white tabs) for contacts to obtain charter buses or changes to the Q Forward all media and incident equipmeni on the are approaching 10% LEL or 10 O  Document all resident interactions
normal notification procedures. inquiries to the Information Roadblock Log ppm H2S. using the Resident Form

O Send Rovers (if required) to identify human activity in the area which is not already identified within the ERP Officer. O Forward information given to you by O Report any suspicious behaviour to Contact Log and report B3
(drilling, pipeline -constru-ction, Iogging., huntin.g, farming, camping, fishing, etc.). O Report all names of evacuees who people passing through your the Pu bl|IC Safety _G"OUP gltljsbllli'léoggfal;oné;)otge

Q Prepare Evacuation Notices and provide copies to Rovers. have registered at the reception location to the Public Safety SUPEVWSOV W_hO will notify the Supervisor {mmedigtel advise the

O Rovers can be used to assist with notifications, assist with evacuating special needs residents, assist with air centre to the Public Safety Group Group Supervisor. police as required. Puglic Safét Group Sgpervisor
monitoring, etc. Supervisor. O Report any person that insists on O Maintain communication with the y

) - . A . o . P Y p ; . . about unsuccessful contacts and

Q Continually assess the need for additional evacuation, shelter or ignition based on air monitoring readings. Q Address resident concerns and going through the roadblock into the Public Safety Group Supervisor. any residents requiring assistance

QO Determine the need for helicopters to identify human activity in the area. forward them to the Public Safety hazard area as wellas any

O Determine the need for and location of Roadblocks to isolate and secure the area. Group Supervisor. suspicious activity to the Public Note: See Section 2: Roles &

O Dispatch trained personnel with the appropriate equipment to establish roadblocks on the roads Form Safety Group Supervisor. Responsibilities for a media script for

pa ained p pprop quip Important Q Maintain communication with the Roadblock and Rover personnel.
entering/exiting the hazard area. B5 . A L . . .
- ) - - - Prior to beginning any activities, each person in a role must: Public Safety Group Supervisor.
O Contact the RCMP & Ministry of Transportation for permission to close 1, 2, or 3 digit provincial or O Maintain roadblock locations. Do

secondary highways.

Q Assess and expand the incident response to include those outside of the EPZ if required by air monitoring readings.
Coordinate public protection measures outside the EPZ with the local authority.

Ensure security of evacuated homes, at roadblocks, and at the reception centre.
Regularly update the Incident Commander.

Q Confirm communication links with: Air Monitors, Reception Centre, Roadblocks, Rovers, and Telephoners.
Personnel should check in at scheduled intervals.

O Review and confirm evacuation of residents, area industrial users, transients, etc. from the area.
O Request that a Notice to Airmen (NOTAM) is issued to restrict the airspace above the EPZ.

O Obtain a completed ICS 201 Incident Briefing and ICS 207 Incident
Organization Chart from the Incident Commander.

Throughout the duration of the incident, each person in a role must:

O Chronologically document all actions, decisions, contacts and requests on
an ICS 214 Activity Log. Copies can be found in Section 6: Forms.

After the incident is over, each person in a role must:

]

Assist with post-incident activities.

All forms referenced can be found in Section 6: Forms

not leave until requested to do so
by the Public Safety Group
Supervisor or until relieved by
other Roadblock personnel.

Note: See Section 2: Roles &
Responsibilities for a media script for
Roadblock and Rover personnel.

Revised November 2021

Escalate, Downgrade or Stand-Down Levels of Emergency: As the emergency is brought under control, the decision to downgrade the level and/or stand down the emergency will be based on air monitoring readings in consultation with the Incident Commander and the applicable government regulator. All affected persons and the media must be kept informed of
the status of an emergency. Emergency Follow-up: Once the emergency is over, the area residents, transients, industrial users, involved government agencies, and any individual notified will be informed of the stand-down by the Information Officer or Public Safety Group Supervisor.




Overview

H,S, SO,, LEL or other toxic substance concentrations will be monitored continuously during the
incident response. It is crucial that Air Monitors continuously update the Public Safety Group
Supervisor with monitored results. If air monitoring readings show high levels of H,S, SO,, or LEL
the Public Safety Group Supervisor may need to initiate evacuation / shelter of additional
residences, change the location of the roadblocks, or ignite the release.

Air Monitor Roles

O Obtain and check equipment and information (maps, forms, communications, reports, monitors,
safety, and breathing equipment).

Q Confirm communication links.

O Monitor closest downwind public location or residence.

Q Monitor environment for adverse effects. Form

0 Record all readings on the Air Monitoring Log provided. A%

O Report all readings at established intervals to the Public Safety Group Supervisor.

OFor your own safety, ensure the Public Safety Group Supervisor is notified immediately if
readings are approaching the following levels: 10% LEL or 10 ppm H,S.

Q Prepare Mobile Monitoring Plan. —

Q Document activities using the ICS 214 Activity Log. 53

O Assist with post-incident activities.

O Monitor H,S and LEL concentrations along the edge of the EPZ to determine if sheltering and/or
evacuation criteria has been met beyond the EPZ.

Air Monitoring Equipment

Air monitoring equipment is used to:

+ Track the plume.

+ Determine if ignition criteria are met.

+ Determine whether evacuation and / or shelter-in-place criteria have been met.

+ Determine roadblock locations.

« Determine concentrations in areas being evacuated to ensure that evacuation is safe.
+ Assist in determining when the emergency can be downgraded.

Tips

Alr Monitors

O Air monitors should be dispatched at a Level 1 Emergency.
O Ensure all equipment is operational and the appropriate documentation is available to verify testing
and calibration requirements.
O Use the buddy system where possible.
O Breathing apparatus — be prepared to don apparatus quickly.
O Ensure all personnel have a personal gas monitor.
O Speed and direction of wind may vary, therefore, be prepared to track gas plume.
QO Record all information:
« Concentrations in ppm or ppb
+ Location and time of readings
+ Wind speed and direction

Drilling & Completions

Critical / Special Sour Wells
If the EPZ includes a portion of urban density development or urban centre:

« There must be minimum of two mobile air monitors:

+ One to monitor the boundary of the urban density development or
urban centre and the other to track the plume.

« Ensure that one unit is in the area during drilling and / or completion,
testing, and workover operations in potentially critical sour zones.

« Dispatch a mobile air quality monitoring unit(s) at a level 1 emergency
and request additional units as required.

+ Dispatch a mobile air quality monitoring unit(s) when it is evident that well
control measures are deteriorating and that a sour gas release is likely to
occur.

« Prior to conducting operations in the sour zone, determine where the
monitoring equipment is located and what the estimated travel time is to
the well site.

If the EPZ DOES NOT .include a portion of urban density development or
urban centre:

+ Dispatch a mobile air quality monitoring unit(s) at a level 1 emergency
and request additional units as required.
« Dispatch a mobile air quality monitoring unit(s) when it is evident that well

control measures are deteriorating and that a sour gas release is likely to
occur.

« Prior to conducting operations in the sour zone, determine where the
monitoring equipment is located and what the estimated travel time is to
the well site.

Continuous Detection Devices

A continuous H,S/LEL system must be used while in the critical sour zone.

The detection system requirements are as follows:

« A minimum of four sensors able to detect H,S concentrations of 5 ppm or
greater.

+ Audible and visual alarms near the driller’s station.

+ Set alarms at 10 ppm.

+ Locate sensors at the shale shaker, near the bell nipple, on the rig floor,
and at the mud mixing unit.

Portable Detection Devices
+ One portable H,S detection device is required while drilling in the critical
sour zone.

Regulatory Requirements

Production Operations & General Information

Sour Gas Release

« If notified of a release by alarm or by a reported odour, the licensee must
investigate the source of the release and dispatch air monitors upon
confirmation of the release location or when it is evident that spill control
measures are not effective.

« Air quality monitoring occurs downwind with priority being directed to the
nearest un-evacuated residence or area where people may be present.

« Air monitors (personal handheld, stationary, and mobile) should be
dispatched at a level 1 emergency.

« Dispatch a mobile air quality monitoring unit(s) when it is evident that spill
control measures are not effective and that a sour gas release is likely to
occur.

+ Licensee personnel will monitor and record the concentrations until a
mobile air monitoring unit arrives or until the incident is over. At minimum,
these readings must include LEL and H,S.

« If a sour gas release has been ignited, the licensee should continue to
monitor response zones for H,S from incomplete combustion, as well as
SO,.

+ The licensee is expected to provide monitored H,S and SO, information
on a regular basis throughout a sour gas emergency to the relevant
government regulator, environmental agency, health authority, local
authorities, and on request to the public.

HVP Product Release

« Air quality monitoring may occur downwind or upwind depending on how
the plume is tracking, with priority being directed to the nearest
un-evacuated residence or areas where people may be present.

+ The licensee is expected to provide monitored HVP product LEL
information on a regular basis throughout the emergency to the relevant
government regulator, environmental agency, health authority, local
authorities, and on request to the public.

Downgrading Level of Emergency
+ The decision to downgrade an incident will be based on the air monitoring
results.

Wind Conditions *

H,S LEL 0, SO,

Location of Samples Other Temp (°C)

(ppm) (%) (%) (ppm) From

Speed (km/hr)

Comments

present.

1.Using your map and the current wind conditions, travel
downwind, with priority being directed to the nearest
un-evacuated residence or area where people may be

2.Confirm the location with the Public Safety Group
Supervisor and make sure you have a safe route to the
assigned location that does not cross the hazardous area.

Air Monitors report to the Public Safety
Group Supervisor.

Name:
Phone Number:

Reception Centre

Record information on the following forms located within this

Location:

Phone Number:

Reporting and Contacts

Wind Direction:

* Estimate meteorological conditions where accurate readings are not available.

Section: Form | [Form
i itari ICS
Q Air Monitoring Log

QICS 214 Activity Log

Revised
November
2021
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T _ _

In the event of an emergency in which residents need to be |_ ————————

; ; ; U Reception Centres are usually located in schools, hotels / .
evacuated_, a Reception Centre must be establlshed to receive moteIFs) or community halls y Reception Centre personnel I
and register the evacuees. A Reception Centre J Yy > . . | . list of fi
Representative is assigned to manage / coordinate activities at Qlt may be useful to coordinate the location of the Reception receive a list of evacuees from | ls there an update
the Reception Centre. The Reception Centre Representative Centre with the local authority (city, town, county, M.D., etc.). | the Public Safety Group |
continuously updates the Public Safety Group Supervisor O See Area Specific Information (white tabs) for pre-identified Supervisor. to the evacuee e
with a list of those who have, and have not, checked in at the Reception Centres in your area. I | status list?
Reception Centre. - = - = _|' - - - =

A Reception Centre should:

U Have a conference room of some type where a large number I

. of people can gather. YES
Receptlon Centre Rep Roles U Have conferencing services including fax machine, internet * NO

; - - ; access, and phone access. Are all evacuees
U Confirm Reception Centre is available for use. 0 Be large enough to house all of the evacuees. NO -
U Establish Reception Centre. O Be outside of the hazard area. accounted for?
U Confirm communication links. — O Allow residents to evacuate to the Reception Centre without
O Receive evacuees and maintain a Reception Centre travelling through the hazard area. : _ Maintain th
Registration Log. Q Allow pets. Did the missing evacuees el e
Q Arrange for food and accommodations for the evacuees. indicate that they would be YES > receptlo_n Centr_e
QProvide evacuees with a place to request counselling using an alternative shelter |———YES and continue with
DSF‘{erV'CeS’ if required. location (i.e., a friend or family responsibilities.
ecord and follow up on all evacuees who choose to make
their own accommodation arrangements. Form members home)?
Q Arrange for temporary care of livestock (if possible) and | B2 YES

the security of evacuated property.
U Establish and oversee compensation administration activities Attempt to contact the evacuees

at the reception centre. . t the bh b ded
U Reimburse evacuees for their immediate out-of-pocket TIpS atthe phone r_mm €rs proviae .
expenses and log details on a Resident Compensation Log. Have they arrived safely at their

QO Where possible, provide evacuees with information regarding U Ensure you have enough staff to handle the needs of all of destination and / or are they out :

their property, livestock, and the incident. the evacuees. ) ) of the emergency area? i A list of Reception Centres can be
QForward all media and incident inquiries to the [mm 0 Allow evacuees to vent their emotions. ' i found under Reception Centres

Information Officer. 0 Do not make any promises that cannot be kept. | located in the Area Specific
QO Report all names of evacuees who have registered at Q Attempt to reunite families as quickly as possible. NO Information section.

the Reception Centre to the Public Safety Group a Doc_umen_t the d_ete_uls of anyone who may hgve trouble

Supervisor. coplr;]g IWlt_h :I'lsiggtggent so that they can be given proper v o

it ; i Form psychological . - p
gzggliTme/:; a?;'_?:;;::}?%;:?ﬂ:ij 214 Activity Log. '223 Q Monitor whether residents that have been contacted by the NO Notify the Public Public Safety I
otwith p . : . ) Telephoners, Rovers, and Roadblock personnel have | Safety Group G |

U Confirm information to be released to public with the checked in at the Reception Centre. »  Supervisorof |f— — —» roup

Information Officer. e | Supervisor to |
U Address resident concerns and forward them to the Public missing notify RCMP.

Safety Group Supervisor. evacuees. | |

Destination Phone # Record information on the following forms located within this Section:

(Where they can be Comments U Reception Centre Registration Log
reached) U Resident Compensation Log

O ICS 214 Activity Log cs| |l
John and hi ife arrived safely then left to stay at : .
G124-A John Doe 2 2 19:06 19:21 555-555-5555 IS WITe arrivec sarety y 0 Media Contact Log 214

afriend’s house in Red Deer.

Name (List all names in part i
Resident ID ( party) # of Number Arriva Depart

First Last Occupants Arrived Time Time

Jane and her 2 children arrived safely then left to
stay with her mother in Bentley.

H131-B Jane Doe 3 3 19:12 19:28 555-555-5555

Reception Centre Rep

James, his wife and 1 child arrived safely. The other
F122-A James Doe 5 3 19:20 555-555-5555 two children are away on a school trip. They will
stay at the reception centre for the night.

; Reporting and Contacts
Media Statement

Reception Centre Reps report to the Public Safety Group
Supervisor.

Refer all media inquiries to the Media Representative in Calgary.
However, if they insist on a statement, please use the following:

Name:

“We are currently dealing with the situation at hand to
ensure the safety of the public, our personnel, and the

Phone Number:

environment. A statement will be released by the company Reception Centre
once the facts have been determined. If you would like to _
leave your business card or phone number, a company Location:

representative will provide you with more information as it
becomes available.”

Phone Number:

Revised
February
2019

Note: See Section 3.0 Communication & Media for more information on media. Wind Direction:




B1 Reception Centre Registration Log

Date: Responder Name:

Page of Responder Position: Responders Phone No.:

Name (list all names in party) Destination

Resident # Of Number  Arrival Depart phone #
Comments

id First Last Occupants  arrived time time (where they can
be reached)

B2 Resident Compensation Log

Resident’'s Name: Home Address: Home Telephone #: Location of Land (LSD):

Business Telephone #:

Number of Residents Evacuated: Evacuated to: Telephone # While Evacuated:

Location Trans. Accom. Meals Phone Sundry Total Details of Expense

Total Reported Expenses

Approved By: Date:

ICS 214 Activity Log

Incident Name:

Date / Time Initiated:

Prepared by:

Personnel Assigned
Name

Position / Title:

ICS Position Location

Activity Log
Time

Actions




Overview

In the event of an emergency, roadblock locations and road detours will be
established. The company will initially establish and maintain roadblocks
until relieved by highway maintenance contractors or the RCMP.
Roadblock personnel will be assigned in teams of two, one member to
stop approaching traffic, the other will record the information gathered and
relay to The Public Safety Group Supervisor. The Public Safety Group
Supervisor must be continuously updated by Roadblock personnel so
that all vehicles entering and exiting the EPZ are accounted for.

Roadblock Personnel Roles

QIn conjunction with the Public Safety Group Supervisor, determine the
need for and location of roadblocks.

U Pickup and check roadblock kits.

U Proceed to roadblock locations.

U Determine driving directions to assigned roadblock location that does not
have you pass through the hazard area.

U Confirm communication links and establish communication interval times.

U Establish roadblocks to secure the EPZ.

U Follow the scripts and procedures in the ERP.

U If media personnel show up at your roadblock, forward all requests to your
direct supervisor who'll direct them to the Information officer or Corporate
Comm/Media team. .

U Knowledge and ability to communicate safest route away from hazard.

QO Monitor area for H,S and / or LEL with personal monitors and |~
document readings on the Air Monitoring Log. AS

U Report all reading changes / increases to the Public Safety Group
Supervisor.

U For your own safety, ensure the Public Safety Group Supervisor is
notified immediately if readings are approaching 10% LEL and / or 10 ppm
HS.

U Move location of Roadblock immediately if readings are approaching
10% LEL and / or 10 ppm HS.

U Record all incoming and outgoing traffic, personnel, and equipment on

Form

the Roadblock Log. B4
U Forward information given to you by people passing through your ——
location to the Public Safety Group Supervisor. ICS
0 Document activities using the ICS 214 Activity Log. 214

U Report any person that insists on going through the roadblock into the
hazard area as well as any suspicious activity to the Public Safety Group
Supervisor.

U Maintain communication with the Public Safety Group Supervisor.

U Maintain roadblock locations. Do not leave until requested to do so by the
Public Safety Group Supervisor or until relieved by other Roadblock
personnel.

U Assist with post-incident activities.

Roadblock Kit Contents - Sample

The roadblock kit may contain the following items:
Recommended

U Direct communication capability (radio, cell phone, etc.)
U ERP maps and roadblock forms

U Flashlight and batteries

O High visibility / reflective vests

U Orange traffic cones / reflectors

U Pens and / or pencils

U Personal Air Monitoring Device (H,S, CO, O,, LEL)
U Portable rotating emergency light

0 SCBA

U Hand-held stop sign with reflective tape

O Waterproof bag

Optional

U Caution tape

U Rain suit

U Road barrier

Tips

U When talking to motorists at the roadblock, ONLY provide them with
the information as directed by the Public Safety Group Supervisor.

U Ask for identification prior to granting access.

UdYou do not have the legal authority to restrict access to the area
without an order from the relevant authority. Report any person who
chooses to proceed, without permission, through the roadblock.

U Check with the motorists and ensure all members of their |Ffom
residence are accounted for and documented on the Resident |B3
Contact Log. Report any resident that is left behind in the EPZ.

U The roadblock should be setup to allow optimal visibility and sufficient
distance for traffic to come to a safe and complete stop.

U Roadblock personnel should be highly visible on the side of the road
and have an escape route in case of an emergency.

U DO NOT leave your position until you are directed to do so.

Roadblocks should be established:

O Approximately where the EPZ intersects any highways / roads.

U Outside of the hazard area.

U At a conspicuous location where the Roadblock personnel will be visible to approaching traffic,
providing them with enough time to safely stop.

U At a location where traffic can easily turn around or detour (consider the potential for larger
vehicles such as buses, semi-trailers, drilling rigs, etc.).

U Where possible at natural roadblock locations (e.g., gates, bridges, junctions, etc).

U Make sure your vehicle is equipped and suitable for the travel conditions.

U Check roadblock kit to confirm all items are present (see sample of roadblock kit contents to
left).

U Confirm that your handheld monitor for H,S and / or LEL is functioning properly.

U Check all communications devices.

U Check that the red signaling baton flashlight is working and has spare batteries.

U Confirm that you have enough copies of the Roadblock Log form.

U Confirm the location of the roadblock with the Public Safety Group Supervisor and make
sure you have a safe route to the assigned location that does not cross the hazardous area.

O Park vehicle as
illustrated, activating
four way flashers and
roof mounted rotating
beacon.

O Put on reflective vests.

U Take a reading with
your handheld monitor
for H,S and / or LEL;
ensuring your
roadblock is not too

close to the edge of

A5 | the EPZ. Record
readings on the Air
Monitoring Log.

U Notify the Public
Safety Group
Supervisor once your
roadblock is set up.

U Continue to monitor
and record H,S and /
or LEL levels at
scheduled intervals.
Report to the Public
Safety Group
Supervisor at
scheduled intervals.

U Maintain roadblock
until the emergency is
over and the “all clear”
message is given or
until relieved by other
Roadblock personnel.

wm

wm

WARNING MARKERS — these
«~——  markers will beindicators that
there is a roadblock ahead

H To give motorists time to prepare to come to a stop, it is
Reportlng and ContaCtS recommended that the Roadblock personnel set up all §
. available collapsible reflective triangles 100 metres apart, at §
50;51?“89'( perssonnel report to the Public a minimum distance of 200 metres before the roadblock.
afety Group Supervisor.

n or restrici

Name:

access to the area unless proper authority has been
granted. The authority for forced evacuation is gained only :
through the declaration of a State of Local Emergency by
the local authority. :

Phone Number:

Reception Centre

Location: Remember to:

O Remain calm

U Be courteous

U Record names

O Notify the Public Safety
Group Supervisor

When establishing a
roadblock consider:
Q Visibility

O Distance

d Bends in the road
U Level of the ground

Phone Number:

Wind Direction:

1. Hold the reflective stop / slow paddle erect and away from your body. Never wave the sign.

2. Look directly at the approaching driver.

3. Raise your free arm with the palm of your hand exposed to the driver.

4. Bring the vehicle to a full stop.

5. After the first vehicle has stopped, move to a spot (near the centre line of the roadway) where you
can be seen by other approaching vehicles.

Because visibility is reduced at night, it is important that you use utmost care when stopping traffic
through a roadblock area, and that you protect yourself from injury by:

U Standing in a safe position on the shoulder of the road.
U Waving the red signaling baton flashlight back and forth.

Note: The red signaling baton flashlight should only be used in place of the reflective stop / slow
paddle at night or in conditions of low / poor visibility.

"l am representing [Insert Company Name] and we are presently experiencing
control problems ahead. This situation is serious enough to warrant restricted
access beyond this point. For your own safety | must ask you not to proceed.”

Note:
+ Record driver's name, vehicle make, colour, etc. and at least the license plate number of all

vehicles approaching your roadblock; also make a note of the time and of the direction the
vehicle took when leaving (e.g., east, south, west, north) on your log sheet.

¢ Remember you have no legal position to restrict access to the general public. You are there to
protect and notify — to protect the health and safety of the people by notifying them of the
danger and secondly to protect the property of the residents who have evacuated the area.

+ Should someone continue into the restricted area, regardless of your warning about personal
safety, then use the 2-way radio or cell phone to notify the Public Safety Group Supervisor
and the matter shall be immediately turned over to the Police.

If the media arrives at your roadblock location, company personnel may give the following statement:

“We are currently dealing with the situation at hand to ensure the safety of the
public, our personnel, and the environment. A statement will be released by the
company once the facts have been determined. If you would like to leave your
business card or phone number, a company representative will provide you with
more information as it becomes available.”

Contact the Public Safety Group Supervisor if a media representative arrives at your roadblock.

NEVER offer your opinion of what is happening at the location to a media person or stranger. This can
be interpreted as the company’s position. DO NOT give statements, other than the above message,
regarding the emergency situation to the MEDIA. Refer them to the Information Officer.

Be courteous but firm.
If the questioning persists, just keep politely repeating word for word the statement above.

Record information on the following forms located within this section:
U Roadblock Log

U Resident Contact Log =] [P o | [P
Q Air Monitoring Log 214| |A5| | B3| | B4

4 ICS 214 Activity Log

Possible Scenarios for Roadblock Personnel:

+ Motorist obeys request and drives away from the EPZ.
+ Motorist is leaving the EPZ and 